4263A-03
S E R V I C E N O T E

SUPERSEDES: None
4263A LCR Meter
Serial Numbers: 0000J00000 / 3145J01325

Modification to eliminate CPU hang up due to defective X’tal oscilla-
tors

Duplicate Service Notes: None
To Be Performed By: Agilent-Qualified Personnel

Parts Required:

Part No. Qty. Ref Designator Description

1813-0773 1 Al Y301 X’tal Oscillator, 20.48 MHz
1813-0708 1 A2Y1 X’tal Oscillator, 16.0 MHz
Situation:

The 4263 A units with serials given above may hang up intermittently. This is caused by
the X’tal oscillator chip which has a problem in its manufacturing process. Two oscillator
chips are used in the 4263A.
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Solution/Action:

Service Note 4263A-03

If the unit exhibits the symptom given above, try replacing the two X’tal oscillator chips
with new ones. These components are SMD (Surface Mounted Devices) but don’t
require any special tools or techniques to replace them. Their pin pitch is wider than the

general SMD.

Figure 1. shows the X’tal location.
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Figure 1.



